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Why is creative problem
Step 1 solving so important?

Top 10 skills
of 2025

@ Analytical thinking and innovation

@ Active learning and learning strategies

@ Complex problem-solving
@ Critical thinking and analysis

@ Creativity, originality and mniaﬁveJ

¢ %) Leadership and social influence

@ Technology use, monitoring and control
@ Technology design and programming

% Resilience, stress tolerance and flexibility

sevelopment @ Reasoning, problem-solving and ideation

Source: Future of Jobs Report 2020, World Economic Forum

Step 2

Creativity is a complex
human process that can be
observed in a high diversity

of learning, professional, and
personal tasks

Creative problem
solving (CPS) is a way of
using creativity to develop
new ideas and solutions to
problems
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Source: Runco, M.A. (2011) ‘Divergent Thinking’, in Mark A. Runco and S.R. Pritzker (eds)

Step 3 CPs, Divergent & Convergent Thinking

Creative Problem Solving

Convergent
thinking

Analyze and filter
Useful ideas
Making decisions

Solution

NVEVGENT AINKIY
(idea selection)

7

Encyclopedia of Creativity (Second Edition). San Diego: Academic Press, pp. 400-403.
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